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Training Program Director   
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Experience 
University of Pittsburgh – Pittsburgh, PA 

Faculty Appointments 
Training Program Director, NNLM All of Us Program Center 
June 2021 – Present 

 Key personnel for the Network of the National Library of Medicine (NNLM) All of Us 
Program Center (NAPC) in a cooperative agreement with the University of Pittsburgh. 

 Provides day-to-day operational support and leadership for the NAPC training team, and 
coordinated leadership for the NNLM All of Us Program. 

 Tracks progress of ongoing NAPC projects and develops best practices in project 
management and documentation to support reporting and knowledge management.  

 Co-chairs the All of Us Consortium Training (ACT) Board to guide the development of 
training goals and objectives, and prioritize creation of new training to meet the 
educational needs of the All of Us Research Program.   

 Represents NAPC in NNLM national leadership committees and working groups, and 
co-leads monthly NAPC updates.  

Project Management & Training Lead, NNLM 
May 2020 – May 2021  

 Key personnel for the NNLM Web Services Office (NWSO) in a cooperative agreement 
with the University of Pittsburgh. 

 Tracks development of ongoing NWSO projects related to maintaining and implementing 
web-based technologies; primary lead on development and implementation of Jira and 
Confluence for NNLM staff.  

 Serves as the primary point of contact for web services issues, represents NWSO in 
national committees and working groups, and leads open office hours. 

 Provides instruction in web-based technologies; develops technology-related onboarding 
for new staff, and instructional documentation for best practices in creating web-based 
content. 

 Evaluates user requirements for new products and services; conducts usability testing 
and troubleshooting of new technologies. 

 Serves as the Interim Executive Director from January-May 2021 



Web Experience Coordinator, NNLM 
September 2019 – April 2020 

 Joint position with the NNLM Middle Atlantic Region (MAR) and Web Services Office 
(NWSO) in a cooperative agreement with the University of Pittsburgh. 

 Serves as the primary point of contact for web services issues, represents MAR/NWSO 
in national committees and working groups, and leads open office hours as needed for 
subject-specific projects.  

 Provides support for online training; develops quality control procedures and standards 
for MAR webinars. 

 Provides instruction on web-based technologies; develops technology-related 
onboarding for new staff, and instructional documentation for best practices in creating 
web-based content. 

 Evaluates user requirements for new products and services; conducts usability testing 
and troubleshooting of new technologies.  

Other Experience 
Technology Liaison, NNLM 
May 2016 – August 2019 

Library Specialist, Health Sciences Library System (HSLS) 
September 2014 – May 2016 

Student Library Assistant, Barco Law Library 
September 2012 – August 2014 

Education 

Master of Library and Information Science – University of Pittsburgh, August 2019 

BS, Information Science – University of Pittsburgh, April 2014 

Professional Development 
Supervisor Foundation Skills Program – University of Pittsburgh, 2018 

UX Foundations via LinkedIn Learning – University of Pittsburgh, 2020 
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